Solutions Overview

PARTNERS AND
ALLIANCES

AppCentral enjoys
strategic partnerships with
many global IT companies
including Microsoft, HP,
Citrix, Sun,
Salesforce.com, Adobe,
WebEXx, Autodesk,
Computer Associates,
Trend Micro, Wyse, Pay By
Touch, Intuit and Insight.
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AppCentral™ Solutions Overview

Cost Effective, Fast, Secure and Reliable:

AppCentral Inc. is the world’s first on-demand computing company delivering
leading business applications and IT solutions for small and medium—sized businesses
as a simple, subscribe-and-use utility.

AppCentral Solutions are delivered with Triple Secure™ remote access and
reliability at significant savings. No servers to buy, no software to maintain, relieving
companies of the inherent infrastructure and support resources required for business
effectiveness and success. All without compromising speed of access, system reliability
or individual productivity.

AppCentral Overview:

AppCentral provides an enterprise-class computing platform: founded upon world class
infrastructure built through innovative design, Triple Secure technology and market leading
partners supporting both Windows and Macintosh platforms

e Fault tolerant, secure data back-up and storage: AppCentral backs up your data
every 12 hours with 30-day data retention.

e Remote Access: Files are stored securely and encrypted on our servers so that you can
access your desktop from any device with an internet connection — anywhere, anytime.

e Desktop synchronization: Enables you to automatically manage files off-line between
the UtilIT application portal and local device.

e Application portal software package: AppCentral’s solutions are designed to meet
your productivity needs. Plus you can add applications from our software library as your
needs expand.

e Virtual LAN (VLAN): AppCentral’s virtual local area network (VLAN) allows users and
user groups to easily share and transfer files securely through UtillT’s network. The
virtual LAN creates an easy to use communication system between offices, locations and
users and significantly reduces dependence on wide area networks (WAN).

e Expert Support: In the rare event that you should require support, our certified
professionals are available on-line 24/7 or by phone during business hours.

For businesses that require higher levels of functionality and service, AppCentral delivers
premium products and services like integrated telephony, additional software applications, data
storage and extended support.



AppCentral Solutions:

AppCentral Enterprise Solution is our most popular small and medium-sized business
package and includes:

Y

AppCentral’s secure remote desktop

Y

Microsoft Exchange email hosting for enterprise class email and collaboration
» Microsoft Office Professional (Outlook, Word, Excel, PowerPoint, Access)

Adobe Acrobat Professional
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1,000 MB (1 GB) of file storage
» Two web browsers (Internet Explorer and Mozilla Firefox)
» Complete anti-virus and spam protection

Add any number of applications and features like QuickBooks or hosted BlackBerry devices from
our software library and a la carte menu.

AppCentral Premium Business Solution package comes with:

AppCentral’s secure remote desktop

Y

Y

Microsoft Office Professional (Outlook, Word, Excel, PowerPoint, Access)

POP3 email

Y

Adobe Acrobat Reader
» 500 MB of file storage

Y

» Two web browsers (Internet Explorer and Mozilla Firefox)

Add any number of applications and features from our software library and a la carte menu.

AppCentral Exchange Hosting: Use AppCentral to host your company's Exchange
infrastructure and improve your company’s email reliability and collaboration, including:

» Global Address Book
» Outlook Mobile Access
» Shared Calendars

» Anti-Virus and Anti Spam Protection

» Task Management

AppCentral Mobile Hosting: AppCentral’s mobile hosting solutions ensure you and your
employees are always connected, making certain that applications and data are synchronized
immediately - in real time.

» BlackBerry Services
» GoodLink Services for Palm Treo
» ActiveSync Services for Windows Mobile Devices
» Microsoft Outlook Mobile Services (Outlook Web Access)
Company Headquarters: AppCentral Inc. / 3450 Sacramento St. San Francisco, CA 94118
Toll free: +1 888 788 4548 / Dir: +1 415 869 8637 / Fax: +1 888 788 4548
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